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Welcome
Welcome to the Spring 2024 issue of our My Home 
Sheltered Housing newsletter.
 
We hope that you have had a positive start to 2024, 
despite the unseasonable wet and windy weather. We 
KDYH�RXU�ıQJHUV�FURVVHG�WKDW�WKH�ZHDWKHU�LPSURYHV�DV�
we head into the summer months.
 
Within this issue we share about our partnership 
with the Ocean Conservation Trust, and how our 
residents at Leypark Court explored the ocean through 
their virtual reality headsets from the comfort of their 
communal lounge. Our work with the trust will see this 
virtual reality experience tour all our sheltered schemes 
over the coming months, and we’ll be encouraging 
everyone to get involved.  
 
At PCH, safety is always on our mind and building 
safety is important across our whole housing stock. At 
WKH�VWDUW�RI�WKLV�LVVXH��RXU�+RXVLQJ�ZLWK�6XSSRUW�2ĴFHU�
Amy tells us a little about the work that she carries out 
on a daily basis to keep our residents and schemes 
safe. On page four you can also read about the work 
we do to keep our buildings safe.
 
Our Digital Inclusion Scheme through our partnership 
with Livewell Southwest is directly supporting our 
sheltered residents to get online and it has so far 
JUHDWO\�EHQHıWHG�D�QXPEHU�RI�\RX��9LVLW�SDJH�VL[�WR�ıQG�
out more about the scheme or contact your Housing 
ZLWK�6XSSRUW�2ĴFHU�LI�\RX�ZDQW�WR�JHW�LQYROYHG�
 
Thank you to Gaynor for submitting the extremely timely 
ŕ6SRW�WKH�'LĳHUHQFHŖ��'LG�\RX�PDQDJH�WR�VSRW�DOO�QLQH�RI�
WKH�GLĳHUHQFHV"
 
We love to hear from you, so please send your stories, 
photos or ideas to news@plymouthcommunityhomes.
co.uk or share them with your Housing with Support 
2ĴFHU�

Helen Ryan 
Head of Communities and Housing with Support

(T`�3L^PZ�PZ�H�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�J\YYLU[S`�
^VYRPUN�H[�)YVJR�/V\ZL�PU�[OL�JP[`�JLU[YL��(T`�Z[HY[LK�
^VYRPUN�H[�7*/�HZ�H�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�PU�H�
[LTWVYHY`�JVU[YHJ[�PU�(\N\Z[������HUK�^HZ�Z\JJLZZM\S�
PU�ZLJ\YPUN�H�WLYTHULU[�YVSL�^P[OPU�[OL�VYNHUPZH[PVU�PU�
1\UL�������

)LMVYL�QVPUPUN�7*/��(T`�^VYRLK�PU�[OL�*HYL�:LJ[VY�MVY�
���`LHYZ��HUK�^VYRLK�OLY�^H`�\W�[V�ILJVTL�H�:LUPVY�
*HYLY�HUK�:\WLY]PZVY��

Amy said:�¸(M[LY�^VYRPUN�PU�[OL�JHYL�ZLJ[VY�MVY����
`LHYZ��[OL�TV]L�[V�^VYR�^P[OPU�ZVJPHS�OV\ZPUN�OHZ�ILLU�
L_[YLTLS`�YLMYLZOPUN�HUK�0�YLHSS`�LUQV`�^VYRPUN�H[�7*/�
HZ�H�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY��0U�T`�KH`�[V�KH`�
YVSL��P[�PZ�^VUKLYM\S�[V�IL�HISL�[V�TV]L�HYV\UK��TLL[�
YLZPKLU[Z�SP]PUN�PU�KPɈLYLU[�ZJOLTLZ��ZLL�UL^�WLVWSL�
HUK�[HRL�VU�UL^�JOHSSLUNLZ��HSSV^PUN�TL�[V�\[PSPZL�
T`�ZRPSSZ�PU�KPɈLYLU[�HYLHZ��0�^VYR�JSVZLS`�^P[O�T`�
JVSSLHN\LZ��^OPJO�HSSV^Z�MVY�H�ZTVV[O�[YHUZMLY�^OLU�0�
TV]L�[V�LHJO�VM�[OL�[OYLL�KPɈLYLU[�ZJOLTLZ�[OH[�0�^VYR�
PU�¹

What do you enjoy about working as a 
+RXVLQJ�ZLWK�6XSSRUW�2ƱFHU"
¸0[�JHU�IL�JOHSSLUNPUN�H[�[PTLZ��I\[�0�YLHSS`�LUQV`�
^VYRPUN�^P[O�[LUHU[Z�HUK�SLHYUPUN�HIV\[�[OLPY�SPML�HUK�
IHJRNYV\UK��;OPZ�HSSV^Z�TL�[V�IL�HISL�[V�ILZ[�Z\WWVY[�
[OLT�HUK�[OLPY�ULLKZ�HWWYVWYPH[LS`�HUK�HKLX\H[LS �̀�0[�
PZ�YLHSS`�PU[LYLZ[PUN�[V�I\PSK�H�YHWWVY[�HUK�SLHYU�HIV\[�
[OLPY�SP]LZ�ZV�[OH[�0�JHU�KPZJV]LY�^OH[�[OLPY�ULLKZ�HUK�
^PZOLZ�HYL��LUHISPUN�TL�[V�Z\WWVY[�HUK�OLSW�[V�THRL�
[OH[�OHWWLU�¹

Meet Amy, 
Housing with 
Support OƱFHU
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 :KDW�GRHV�D�GD\�LQ�\RXU�VFKHPH�ORRN�OLNH"
¸6U�H�\Z\HS�KH`�0�HYYP]L�H[�)YVJR�/V\ZL�HUK�ÄYZ[S`�0�JOLJR
T`�LTHPSZ�HUK�V]LYUPNO[�HSHYT�HUK�MH\S[�JHSSZ�[V�LUZ\YL
[OH[�0�MVSSV^�\W�L]LY`[OPUN�MYVT�[OL�KH`�HUK�UPNO[�ILMVYL�
0�THRL�JVU[HJ[�^P[O�V\Y�YLZPKLU[Z�H[�SLHZ[�VUJL�H�^LLR�
LP[OLY�I`�ZJOLK\SLK�HWWVPU[TLU[Z�VY�H�]PZP[��HUK�ZLL
[OLT�HYV\UK�[OL�ISVJR�VY�PU�[OL�VɉJL��=PZP[Z�HUK�JVU[HJ[Z
HYL�ÅL_PISL�[V�Z\P[�[OL�ULLKZ�VM�V\Y�YLZPKLU[Z"�OV^L]LY�
^L�KV�ZLL�YLZPKLU[Z�L]LY`�^LLR�[V�JOLJR�PU�HUK�THRL
Z\YL�[OH[�[OL`»YL�VR�VY�PM�[OL`�ULLK�HU`�HKKP[PVUHS
Z\WWVY[��;OPZ�Z\WWVY[�^PSS�KPɈLY�MYVT�YLZPKLU[�[V�YLZPKLU[
^OPJO�THRLZ�[OL�QVI�PU[LYLZ[PUN�HUK�LHJO�KH`�KPɈLYLU[�
 
¸,]LY`VUL»Z�Z\WWVY[�ULLKZ�HYL�]HYPLK�HUK�JOHUNL�V]LY
[PTL��0�JV\SK�IL�KLHSPUN�^P[O�H�YLZPKLU[�YLJLU[S`�OVTL
MYVT�OVZWP[HS��Z\WWVY[PUN�^P[O�HJJLZZ�[V�KPɈLYLU[�OLHS[O�
JHYL�VY�[OLYHWL\[PJ�ZLY]PJLZ�VY�ÄUKPUN�^H`Z�[V�Z\WWVY[�
^P[O�JVYYLZWVUKLUJL��MHTPSPLZ��IPSSZ��HKHW[H[PVUZ��
[YHUZSH[PVUZ��KPNP[HS�HJJLZZ��ZVJPHSPZPUN��Z\WWVY[�NYV\WZ�
¶�[OL�SPZ[�PZ�LUKSLZZ�HUK�ZVTL�ZP[\H[PVUZ�HYL�JOHSSLUNPUN��
HUK�0�LUQV`�ÄUKPUN�ZVS\[PVUZ�MVY�YLZPKLU[Z�

¸0�JHYY`�V\[�^LLRS`�HUK�TVU[OS`�I\PSKPUN�HUK�OLHS[O�
HUK�ZHML[`�JOLJRZ�^OPJO�PUJS\KLZ�[LZ[PUN�ÄYL�HSHYTZ��
SLNPVULSSH�Å\ZOPUN�HUK�JOLJRPUN�[OL�;\UZ[HSS�JHYL�HSHYTZ�
HUK�JVTT\UHS�HYLHZ�HUK�LX\PWTLU[��0�HSZV�^VYR�VU�
Z\WWVY[�WSHUZ��YPZR�HZZLZZTLU[Z�HUK�ZHMLN\HYKPUN�
JHZLZ�^P[O�YLZPKLU[Z��0�VM[LU�THRL�YLMLYYHSZ�PU[V�[LHTZ�
^P[OPU�7*/�^OPJO�PUJS\KL�[OL�-PUHUJPHS�0UJS\ZPVU�HUK�
;LUHUJ`�4HUHNLTLU[�;LHTZ��HZ�^LSS�HZ�^VYRPUN�JSVZLS`�
^P[O�L_[LYUHS�VYNHUPZH[PVUZ�Z\JO�HZ�(K\S[�:VJPHS�*HYL��
3P]L^LSS��.7Z��JHYL�HNLUJPLZ��(NL�<2��JOHYP[PLZ�HUK�TVYL��
0�ZPNUWVZ[�[V�ZLY]PJLZ�^P[OPU�[OL�JVTT\UP[`�^OPJO�JV\SK�
PUJS\KL�OLHS[O�HUK�^LSSILPUN�Z\WWVY[�VY�ÄUHUJPHS�Z\WWVY[��
;OL�OV\ZPUN�^P[O�Z\WWVY[�[LHT�JH[LYZ�[V�LHJO�[LUHU[�PU�H�
[Y\S`�OVSPZ[PJ�^H �̀

¸([�)YVJR�/V\ZL�^L�OH]L�H�JVTT\UHS�SV\UNL�HUK�
NHYKLU��HUK�0�VM[LU�LUJV\YHNL�V\Y�YLZPKLU[Z�[V�\ZL�P[��0[»Z�
SV]LS`�[V�ZLL�YLZPKLU[Z�ZVJPHSPZPUN�HUK�[HRPUN�V^ULYZOPW�
VM�[OPZ�ZWHJL��\[PSPZPUN�[OL�MHJPSP[PLZ�^OPJO�HYL�H]HPSHISL�[V�
[OLT�¹

“It can be challenging at 
times, but I really enjoy 

working with tenants and 
learning about their life 

and background.”
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(SS�YLZPKLU[Z�OH]L�[OL�YPNO[�[V�SP]L�PU�H�ZHML�OVTL�HUK�
H[�7*/�`V\Y�ZHML[`�PZ�PUJYLKPIS`�PTWVY[HU[�[V�\Z��@V\Y�
/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�^VYR�OHYK�L]LY`�KH`�[V�
LUZ\YL�[OH[�`V\Y�ZJOLTLZ�HYL�ZHML��

Fire safety – the work of your Housing with 
Support Officer to keep you safe

([�[OL�]LY`�Z[HY[�VM�`V\Y�[LUHUJ`�`V\Y�/V\ZPUN�^P[O�
:\WWVY[�6ɉJLY�^PSS�JOLJR�[OH[�`V\�JHU�THUHNL�HYV\UK�
`V\Y�WYVWLY[`�HUK�^P[OPU�[OL�ZJOLTL�P[ZLSM��OV^�`V\�
HYL�^P[O�Z[LWZ�HUK�Z[HPYZ�HUK�TV]PUN�HYV\UK�JVYYPKVYZ��
HZ�^LSS�HZ�THUHNPUN�[OL�JVTT\UHS�ÄYL�KVVYZ��;OL`�
^PSS�N\PKL�`V\�[OYV\NO�H�ZL[�VM�X\LZ[PVUZ�HIV\[�`V\Y�
PUKP]PK\HS�ULLKZ�HUK�H�YPZR�HZZLZZTLU[��;OLYL�^PSS�IL�H�
JOLJRSPZ[�[V�NV�[OYV\NO��HUK�^L�HZR�MVY�PUMVYTH[PVU�[OH[�
^L»SS�HKK�[V�V\Y�YLJVYKZ�ZV�[OH[�^L�HUK�[OL�[LSLJHYL�HSHYT�
JHSS�TVUP[VYPUN�JLU[YL�RUV^�OV^�ILZ[�[V�OLSW�`V\�PU�[OL�
L]LU[�VM�HU�LTLYNLUJ �̀�;OYV\NOV\[�`V\Y�[LUHUJ`�^L»SS�IL�
JOLJRPUN�PU�^P[O�`V\�HUK�THRPUN�Z\YL�^L�OH]L�\WKH[LK�
PUMVYTH[PVU�

/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�^VYR�PU�WHY[ULYZOPW�^P[O�
7*/�JVSSLHN\LZ�^OV�HYL�ZWLJPHSPZ[Z�^P[OPU�KPɈLYLU[�HYLHZ�
PUJS\KPUN�[OL�-PYL�:HML[`�[LHT�HUK�[OL�3LNPVULSSH�[LHT�[V�
KLSP]LY�VU�[OLPY�YLZWVUZPIPSP[PLZ�[V�THUHNL��TVUP[VY��HUK�
\WKH[L�[OL�MVSSV^PUN!�

� 7(;�[LZ[PUN��LSLJ[YPJHS�[LZ[Z�VU�HWWSPHUJLZ�PU�[OL�
ZJOLTL�

� :JOLTL�YPZR�HZZLZZTLU[Z�

� (ZILZ[VZ�YLNPZ[LY

� -PYL�LX\PWTLU[�THPU[LUHUJL

� -PYL�YPZR�HZZLZZTLU[Z

� 3LNPVULSSH�^LLRS`�^H[LY�[LZ[PUN�YLJVYKZ

,]LY`�^LLR�[OL�/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�T\Z[�
\UKLY[HRL�ZVTL�]LY`�ZWLJPÄJ�[HZRZ�[V�LUZ\YL�I\PSKPUNZ�
HYL�ZHML�HUK�WYVWLYS`�THUHNLK��

Safety in your scheme

-PYL�:HML[`�PZ�L_[YLTLS`�PTWVY[HU[�PU�ZOLS[LYLK�ZJOLTLZ�
HUK�[OL�HKKP[PVUHS�K\[PLZ�[OH[�`V\Y�/V\ZPUN�^P[O�:\WWVY[�
6ɉJLYZ�KLSP]LY�PUJS\KL!

� )LPUN�[OL�ÄYL�^HYKLU�MVY�[OL�ZP[L

� *OLJRPUN�[OL�HSHYT�WHULS�HUK�YLWVY[PUN�HUK�
MVSSV^PUN�\W�VU�HU`�MH\S[Z

� *OLJRPUN�ÄYL�KVVYZ

� *OLJRPUN�ÄYL�L_[PUN\PZOLYZ

� ;LZ[PUN�[OL�ÄYL�HSHYTZ�L]LY`�^LLR

� *VTWSL[PUN�7LYZVU�*LU[YL�-PYL�9PZR�(ZZLZZTLU[Z�
^P[O�L]LY`�[LUHU[

� *VUK\J[PUN�ÄYL�KYPSSZ�[^PJL�H�`LHY

� *OLJRPUN�HSS�WYVWLY[PLZ�[^PJL�H�`LHY�¶�[V�JOLJR�
ÄYL�KVVYZ��HUK�HSZV�[V�THRL�Z\YL�[LUHU[Z�JVU[PU\L�
[V�IL�H^HYL�VM�[OPUNZ�SPRL�L]HJ\H[PVU�YV\[LZ�HUK�
WYVJLK\YLZ�

� 2LLWPUN�[OL�9LK�)V_��PUMVYTH[PVU�MVY�LTLYNLUJ`�
ZLY]PJLZ��\W�[V�KH[L

:VTL�L_[YH�^H`Z�[OH[�/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�OLSW�
[V�HKKYLZZ�ÄYL�ZHML[`�HYL�I`�HYYHUNPUN�]PZP[Z�MYVT�+L]VU�
HUK�:VTLYZL[�-PYL�:HML[`�[LHT��I`�Ä[[PUN�ÅHZOPUN�SPNO[Z�VY�
]PIYH[PUN�WPSSV^Z�MVY�[LUHU[Z�^OV�TH`�UV[�OLHY�HU�HSHYT��
Ä[[PUN�HKKP[PVUHS�ZTVRL�HUK�OLH[�KL[LJ[VYZ��HUK�TVYL��

0U�L]LY`�ZOLS[LYLK�ZJOLTL�[OLYL�HYL�JVTT\UHS�HYLHZ�
^OLYL�YLZPKLU[Z�JHU�NL[�[VNL[OLY�VY�OVSK�L]LU[Z��
;OL�/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�^VYR�[V�H�MVYTHS�
YPZR�HZZLZZTLU[�WYVJLZZ��THRPUN�Z\YL�[OH[�[OL�YPNO[�
LX\PWTLU[��HK]PJL�HUK�ZHML[`�TLHZ\YLZ�HYL�PU�WSHJL�ZV�
`V\�KVU»[�NL[�OHYTLK�I`�HU`�HJ[P]P[PLZ��

0M�`V\�HYL�WSHUUPUN�HU�L]LU[�VY�^V\SK�SPRL�[V�ÄUK�V\[�TVYL�
PUMVYTH[PVU�HIV\[�HU`�VM�[OL�HIV]L�WSLHZL�JVU[HJ[�`V\Y�
/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�
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Residents explore the ocean
with VR experience day
>L�OH]L�[LHTLK�\W�^P[O�[OL�6JLHU�*VUZLY]H[PVU�;Y\Z[��
JYLH[PUN�HU�PTTLYZP]L�]PY[\HS�YLHSP[`�QV\YUL`�MVY�YLZPKLU[Z�
PU�V\Y�ZOLS[LYLK�ZJOLTLZ�

;OL�ÄYZ[�ZLZZPVU�[VVR�WSHJL�H[�3L`WHYR�*V\Y[�PU�
,Z[V]LY��HUK�[OL�ZLZZPVU�HSSV^LK�YLZPKLU[Z�[V�LTIHYR�
VU�H�JHW[P]H[PUN�]V`HNL�[OYV\NO�[OL�VJLHU»Z�KLW[OZ��
;OL�PTTLYZP]L�=9�L_WLYPLUJL�VɈLYLK�HU�PU[LYHJ[P]L�
L_WSVYH[PVU�VM�[OL�VJLHU��ZVTL�VM�7S`TV\[O»Z�5H[PVUHS�
4HYPUL�(X\HYP\T»Z�[HURZ��HUK�I\Z[SPUN�THYPUL�
LJVZ`Z[LTZ�

;OL�]PY[\HS�YLHSP[`�L_WLYPLUJL�HPTLK�[V�LUJV\YHNL�
YLZPKLU[Z�[V�JVUULJ[�^P[O�[OL�VJLHU�HUK�P[Z�PUOHIP[HU[Z��
0[�OLSWLK�[OLT�SLHYU�HIV\[�[OL�PTWVY[HUJL�VM�VJLHU�
JVUZLY]H[PVU�HUK�\UKLYZ[HUK�[OL�PTWHJ[�[OH[�O\THU�
HJ[P]P[`�OHZ�VU�[OL�KLSPJH[L�THYPUL�LU]PYVUTLU[��0[�
^HZ�HU�VWWVY[\UP[`�MVY�[OL�YLZPKLU[Z�[V�L_WLYPLUJL�[OL�
ILH\[`�HUK�^VUKLY�VM�[OL�VJLHU�^P[OV\[�SLH]PUN�[OL�
JVTMVY[�VM�[OLPY�V^U�OVTL�

;OL�MLLKIHJR�MYVT�[OL�YLZPKLU[Z�^HZ�V]LY^OLSTPUNS`�
WVZP[P]L��4HU`�ZHPK�[OH[�[OL`�MLS[�SPRL�[OL`�^LYL�
Z^PTTPUN�^P[O�[OL�ÄZO�HUK�V[OLY�ZLH�JYLH[\YLZ��;OPZ�
JVSSHIVYH[PVU�IL[^LLU�[LJOUVSVN`�HUK�JVUZLY]H[PVU�PZ�
Q\Z[�VUL�L_HTWSL�VM�OV^�^L�JHU�\ZL�PUUV]H[PVU�[V�YHPZL�
H^HYLULZZ�VM�PTWVY[HU[�LU]PYVUTLU[HS�PZZ\LZ�HUK�PUZWPYL�
WVZP[P]L�JOHUNL�PU�V\Y�JVTT\UP[PLZ��

Shirley, a resident at Leypark Court, said:�¸>L�YLHSS`�
LUQV`LK�[OL�ZLZZPVU��P[�^HZ�L_[YLTLS`�PU[LYLZ[PUN�HUK�
0�HT�Z\YL�YLZPKLU[Z�H[�V[OLY�ZJOLTLZ�^PSS�LUQV`�P[�HUK�
ILULÄ[�MYVT�[OL�ZLZZPVU�Q\Z[�HZ�T\JO�HZ�^L�OH]L�¹

Freyja Thomson-Alberts, Ocean Engagement 
Manager at Ocean Conservation Trust, added: 
¸>L»YL�YLHSS`�WYV\K�[V�IL�HISL�[V�IYPUN�[OL�6JLHU�[V�
JVTT\UP[PLZ�HSS�V]LY�[OL�:V\[O�>LZ[�\ZPUN�V\Y�]PY[\HS�
YLHSP[`�OLHKZL[Z��7YV]PKPUN�HU�VWWVY[\UP[`�MVY�WLVWSL�
[V�JVUULJ[�^P[O�[OL�6JLHU�HUK�MLLS�[OL�ILULÄ[Z�VM�
IS\L�ZWHJLZ�UV�TH[[LY�^OLYL�[OL`�HYL�PZ�HU�PTTLUZL�
WYP]PSLNL�¹

:LZZPVUZ�HYL�M\UKLK�I`�V\Y�/LHS[O�HUK�/V\ZPUN�7YVQLJ[�
[OYV\NO�V\Y�WHY[ULYZOPW�^P[O�3P]L^LSS�:V\[O^LZ[��HUK�
^L�^PSS�IL�YVSSPUN�[OLT�V\[�[V�HSS�VM�V\Y�ZJOLTLZ�V]LY�[OL�
UL_[����TVU[OZ�
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9LZPKLU[Z�HYL�ILPUN�OLSWLK�[V�NL[�VUSPUL�HUK�\ZL�
[LJOUVSVN`�[OYV\NO�V\Y�+PNP[HS�0UJS\ZPVU�:JOLTL��^OPJO�
PZ�VWLU�[V�YLZPKLU[Z�^OV�TH`�IL�L_WLYPLUJPUN�KPNP[HS�
WV]LY[`�HUK�MLLS�KPNP[HSS`�L_JS\KLK��HZ�^LSS�HZ�[V�[OVZL�
^OV�KV�UV[�OH]L�HJJLZZ�[V�LX\PWTLU[�HUK�SHJR�PU�KPNP[HS�
ZRPSSZ�HUK�JVUÄKLUJL��

;OL�ZJOLTL�PZ�ILPUN�Y\U�I`�7*/�HUK�3P]L^LSS�:V\[O^LZ[��
[OYV\NO�[OL�º/LHS[O�HUK�/V\ZPUN»�WHY[ULYZOPW�^OPJO�
ILNHU�PU������[V�HKKYLZZ�[OL�KPɈLYLUJLZ�PU�SVJHS�OLHS[O�
PULX\HSP[PLZ�HUK�PTWYV]L�[OL�X\HSP[`�VM�SPML�MVY�7*/�
YLZPKLU[Z��ZV�[OL`�JHU�SP]L�PUKLWLUKLU[S`�MVY�SVUNLY�PU�
[OLPY�V^U�OVTLZ�

(PTZ�VM�[OL�ZJOLTL!

� :\WWVY[�YLZPKLU[Z�[V�NL[�VUSPUL

� 7YV]PKL�YLZPKLU[Z�PU�ULLK�^P[O�KL]PJLZ�HUK�VY�KH[H

� ,UHISL�KPNP[HS�HJJLZZ�[V�OLHS[O�ZLY]PJLZ��VUSPUL�
^LSSILPUN�YLZV\YJLZ

� 7YV]PKL�KPNP[HS�Z\WWVY[�[V�OLSW�PTWYV]L�ZRPSSZ��
JVUÄKLUJL

0M�`V\�X\HSPM`�MVY�[OL�ZJOLTL��`V\�^PSS�IL�WYV]PKLK�^P[O�
H�IHZPJ�WOVUL��ZTHY[�WOVUL�VY�[HISL[�HZ�^LSS�HZ�KH[H�VU�
H�:04�JHYK�MVY�ZP_�TVU[OZ��:\WWVY[�^PSS�IL�WYV]PKLK�[V�
ZL[�\W�[OL�KL]PJL��HUK�M\Y[OLY�HK]PJL�HUK�OLSW�^PSS�IL�
NP]LU�[OYV\NOV\[�H����TVU[O�WLYPVK��9L]PL^Z�^PSS�[HRL�
WSHJL�K\YPUN�[OL�ZJOLTL��[V�TLHZ\YL�[OL�PTWHJ[�[OH[�P[�PZ�
OH]PUN�VU�[OL�YLZPKLU[�[HRPUN�WHY[��

Digital Inclusion Scheme 

0M�`V\�^V\SK�SPRL�[V�IL�YLMLYYLK�PU[V�[OL�ZJOLTL��VY�^HU[�[V�
ÄUK�V\[�TVYL�PUMVYTH[PVU��WSLHZL�JVU[HJ[�`V\Y�/V\ZPUN�^P[O�
:\WWVY[�6ɉJLY�

Learn for Free PZ�H�MYLL�[YHPUPUN�WYVNYHTTL�KLZPNULK�
MVY�V\Y�YLZPKLU[Z�

Digital KYVW�PU
AYL�`V\�Z[\JR�VU�PU[LYUL[�ZOVWWPUN&�>HU[�[V�ÄUK�PKLHZ�
HUK�YLJPWLZ�VUSPUL&�*VTL�HSVUN�^P[O�`V\Y�KL]PJL�HUK�
SLHYU�ZVTL�MYLZO�ZRPSSZ�HUK�TLL[�MYPLUKZ�VSK�HUK�UL �̂�
3LHYU�OV^�[V�NL[�[OL�TVZ[�V\[�VM�`V\Y�ZTHY[WOVUL��[HISL[�
VY�SHW[VW�H[�H�KPNP[HS�JSPUPJ�

Thurs 15th Aug

7KXUV���WK�'HF

Thurs 13th June 7XHV��WK�-XO\

Tues 12th Nov

Tues 10th Sept

7KXUV���WK�2FW

-VY�TVYL�PUMVYTH[PVU�JVU[HJ[�(ZOSLPNO�2UV^SLZ�VU�������
�������VY�SLHYUMVYMYLL'WS`TV\[OJVTT\UP[`OVTLZ�JV�\R��

10am – 12.30pm at Plumer House, Crownhill, 
PL6 5DH

¸0�^HZ�ÄUKPUN�P[�KPɉJ\S[�[V�YLHK�PTWVY[HU[�
KVJ\TLU[Z�HUK�PUMVYTH[PVU�VU�T`�TVIPSL�
WOVUL��LZWLJPHSS`�^OLU�HJJLZZPUN�T`�
<UP]LYZHS�*YLKP[�HJJV\U[��4`�/V\ZPUN�
^P[O�:\WWVY[�6ɉJLY�[VSK�TL�HIV\[�[OL�
+PNP[HS�0UJS\ZPVU�:JOLTL�HUK�W\[�TL�
MVY^HYK�[V�YLJLP]L�H�SHW[VW��:PUJL�OH]PUN�
[OL�SHW[VW��P[�OHZ�THKL�H�O\NL�KPɈLYLUJL�
[V�TL��0�JHU�UV^�YLHK�L]LY`[OPUN�JSLHYS`�
HUK�^P[O�LHZL��HSSV^PUN�TL�[V�IL�TVYL�
PUKLWLUKLU[�^P[O�THUHNPUN�T`�WLYZVUHS�
HJJV\U[Z�¹�¶�9VIIPL��ZOLS[LYLK�YLZPKLU[

¸0�HT�ZV�WSLHZLK�[V�OH]L�T`�[HISL[�HZ�
ILMVYL�0�OHK�[V�NV�[V�[OL�SPIYHY`�^OPJO�

PZ�UV[�HS^H`Z�LHZ`�ZV�UV^�0�JHU�HJJLZZ�
PU[LYUL[�ZLY]PJLZ�MYVT�[OL�JVTMVY[�VM�T`�
V^U�OVTL�¹�¶�7H[YPJR��ZOLS[LYLK�YLZPKLU[

The Digital Inclusion Scheme has directly 
supported residents living in sheltered 

schemes across the city. Hear from two of 
them below:
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HEALTLL H CHECKSWant to become 
a healthier you?

3VVRPUN�MVY�^H`Z�[V�JOHUNL�`V\Y�SPML�[V�IL�OLHS[OPLY�HUK�OHWWPLY&�>L»YL�H�MYLL��
SVJHS��MYPLUKS`�[LHT�^P[OPU�7S`TV\[O��OLYL�[V�OLSW�`V\�THRL�[OVZL�JOHUNLZ�

Contact us via oneyou.plymouth@nhs.net or 01752 437177
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New reporting system for 
damp and mould cases

;OL�1HUULY�4LU»Z�:OLK�NYV\W�PZ�H�JVTT\UP[`�NYV\W�
[OH[�HPTZ�[V�WYVTV[L�[OL�^LSS�ILPUN�VM�TLU�I`�WYV]PKPUN�
H�ZHML��MYPLUKS �̀�HUK�PUJS\ZP]L�LU]PYVUTLU[�^OLYL�[OL`�
JHU�JVTL�[VNL[OLY�[V�^VYR�VU�WYVQLJ[Z��ZOHYL�ZRPSSZ��HUK�
ZVJPHSPZL��9LJLU[S �̀�[OL`�WHPK�H�]PZP[�[V�V\Y�9L\ZL�*LU[YL��
^OPJO�PZ�SVJH[LK�PU�)\YYPUN[VU�>H �̀�7S`TV\[O��

;OL�9L\ZL�*LU[YL�PZ�H�WHY[�VM�7S`TV\[O�*VTT\UP[`�
/VTLZ��HUK�P[�PZ�KLKPJH[LK�[V�YLJ`JSPUN�HUK�YLOVTPUN�
P[LTZ�MYVT�V\Y�]HJHU[�WYVWLY[PLZ��+VUUH�=PJRLYZ��HU�
,U]PYVUTLU[HS�:LY]PJLZ�*OHYNL�/HUK��HJJVTWHUPLK�[OL�
4LU»Z�:OLK�NYV\W�VU�H�[V\Y�VM�[OL�*LU[YL��:OL�ZOV^LK�
[OLT�HYV\UK�HUK�NH]L�[OLT�HU�PUZPNO[�PU[V�OV^�[OL�
*LU[YL�VWLYH[LZ��

Donna Vickers, Environmental Services Charge 
Hand at Plymouth Community Homes, said:�¸0[�^HZ�
HU�HIZVS\[L�OVUV\Y�HUK�WYP]PSLNL�[V�TLL[�^P[O�[OL�SV]LS`�
NYV\W�MYVT�[OL�1HUULY�4LU»Z�:OLK�[VKH`�HUK�^L�HYL�
[OYPSSLK�[OH[�^L�JHU�Z\WWVY[�[OLT�^P[O�[OLPY�HTHaPUN�
WYVQLJ[Z�^P[O�THU`�VM�[OL�YLJ`JSHISL�P[LTZ�[OH[�JVTL�
[OYV\NO�[OL�9L\ZL�*LU[YL�Z\JO�HZ�\U^HU[LK�^VVK��TL[HS�
HUK�[VVSZ��>L�HYL�SVVRPUN�MVY^HYK�[V�^VYRPUN�^P[O�[OLT�¹

From Trash to 
Treasure: 
Janner Men’s Shed 
visits the Reuse Centre

Ryan Huws, Communities Worker at Plymouth 
Community Homes, said:�¸;OL�1HUULY�4LU»Z�:OLK�PZ�ZV�
WSLHZLK�[OH[�[OL�7*/�9L\ZL�*LU[YL�JHU�OLSW�[OL�NYV\W�
^P[O�[OLPY�^VYR��;VKH �̀�3V\PZL�;\YULY�HUK�+VUUH�=PJRLYZ�
NH]L�\Z�H�[OVYV\NO�[V\Y�VM�[OL�*LU[YL�HUK�^L�[HSRLK�
HIV\[�OV^�^L�JHU�\W�J`JSL�KPZJHYKLK�P[LTZ�HUK�THRL�
NVVK�\ZL�VM�\U^HU[LK�^VVK��:OLK�4LTILYZ�LUQV`LK�
[OL�[V\Y�HUK�SVVR�MVY^HYK�[V�JVSSHIVYH[PUN�^P[O�[OL�9L\ZL�
*LU[YL¹�

0M�`V\�^V\SK�SPRL�[V�NL[�PU]VS]LK��WSLHZL�ZWLHR�[V�`V\Y�
/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�

7S`TV\[O�*VTT\UP[`�/VTLZ�OHZ�PU[YVK\JLK�H�UL^�[YPHNL�
YLWVY[PUN�Z`Z[LT�[V�OLSW�WYPVYP[PZL�P[Z�YLZWVUZL�[V�HU`�
YLWVY[Z�VM�KHTW�HUK�TV\SK�PU�YLZPKLU[Z»�OVTLZ�

3HZ[�`LHY��[OYLL�UL^�YVSLZ�^LYL�JYLH[LK�^P[O�H�+HTW�
HUK�+PZYLWHPY�4HUHNLY�HUK�[^V�+HTW�HUK�+PZYLWHPY�
:\WLY]PZVYZ�HWWVPU[LK�[V�JHYY`�V\[�KHTW�HUK�TV\SK�
PUZWLJ[PVUZ��HUK�LUZ\YL�7*/�WYV]PKLK�[OL�YPNO[�YLZWVUZL�
PU�H�[PTLS`�THUULY�

PCH is working to a 7-day response 
time for any report of damp and 
mould.

7*/�OHZ�UV^�W\[�PU[V�WSHJL�H�UL^�[YPHNL�YLWVY[PUN�
Z`Z[LT�[V�OLSW�LUZ\YL�P[�JHU�TLL[�P[Z���KH`�[HYNL[�HUK�
[OPZ�PU]VS]LZ�HZZLZZPUN��HUK�[OLU�WYPVYP[PZPUN�YLWVY[Z��
LUZ\YPUN�[OL`�HYL�ZLU[�[V�[OL�YPNO[�[LHTZ�[V�ZWLLK�\W�HU`�
YLX\PYLK�YLWHPYZ�HUK�^VYRZ�^OPJO�ULLK�[V�IL�JHYYPLK�V\[�
YLZPKLU[Z»�OVTLZ�

;OLYL�PZ�PUMVYTH[PVU�VU�V\Y�^LIZP[L�HIV\[�[OL�UL^�KHTW�
HUK�TV\SK�YLWVY[PUN�Z[HUKHYKZ�[V�OLSW�L_WSHPU�OV^�7*/�
WYPVYP[PZLZ�JHZLZ�HUK�YLZWVUKZ�PU�KPɈLYLU[�[PTL�MYHTLZ��
MYVT����OV\YZ�MVY�HU�\YNLU[��JH[LNVY`�VUL�OHaHYK�[V�
SVUNLY�[PTL�MYHTLZ�MVY�TVYL�YV\[PUL�YLWHPYZ��

-VY�TVYL�PUMVYTH[PVU��WSLHZL�]PZP[�V\Y�^LIZP[L�VY�ZWLHR�
^P[O�`V\Y�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�^OV�^PSS�IL�HISL�
[V�OLSW��
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7S`TV\[O�*VTT\UP[`�/VTLZ�OHZ�^YP[[LU�[V�HSS�V\Y�
[LUHU[Z�[OPZ�ZWYPUN�[V�SL[�`V\�RUV^�^OH[�[OL�UL^�YLU[Z��
ZLY]PJL�JOHYNLZ�HUK�Z\WWVY[�JOHYNL�^PSS�IL�MVY�[OL�`LHY�
HOLHK�

9LZPKLU[Z�PU�ZOLS[LYLK�OV\ZPUN�WH`�H�ZLY]PJL�JOHYNL�PU�
HKKP[PVU�[V�[OLPY�ZVJPHS�YLU[��:LY]PJL�JOHYNLZ�PUJS\KL�[OL�
JVZ[�VM�WYV]PKPUN�JVTT\UHS�ZLY]PJLZ�SPRL�JHYL[HRPUN��
JSLHUPUN��JVTT\UHS�SPNO[PUN��SH\UKYPLZ��SPM[Z��JVTT\UHS�
SV\UNLZ�HUK�RP[JOLUZ��*VTT\UHS�ZLY]PJL�JOHYNLZ�HYL�
^VYRLK�V\[�I`�[HRPUN�[OL�JVZ[�VM�WYV]PKPUN�[OL�ZLY]PJLZ�
HUK�KP]PKPUN�[OLT�IL[^LLU�HSS�YLZPKLU[Z��

:VTL�YLZPKLU[Z�PU�ZOLS[LYLK�ISVJRZ�HSZV�WH`�PUKP]PK\HS�
ZLY]PJL�JOHYNLZ��;OLZL�HYL�JOHYNLZ�MVY�OLH[PUN�VY�^H[LY�
MVY�L_HTWSL��PUZPKL�YLZPKLU[Z»�V^U�ÅH[��;OL`�HYL�UV[�MVY�
JVTT\UHS�ZLY]PJLZ�

9LZPKLU[Z�SP]PUN�PU�ZOLS[LYLK�HJJVTTVKH[PVU�HSZV�WH`�H�
Z\WWVY[�JOHYNL��;OL�Z\WWVY[�JOHYNL�WH`Z�MVY�[OL�/V\ZPUN�
^P[O�:\WWVY[�ZLY]PJL��;OPZ�PZ�[OL������[LSLJHYL�HSHYT�HUK�
TVUP[VYPUN�ZLY]PJLZ��HUK�[OL�ZLY]PJLZ�WYV]PKLK�I`�[OL�
/V\ZPUN�^P[O�:\WWVY[�6ɉJLYZ�

7*/�KVLZ�UV[�THRL�HU`�WYVÄ[�VU�JVTT\UHS�ZLY]PJL�
JOHYNLZ��PUKP]PK\HS�ZLY]PJL�JOHYNLZ��VY�[OL�Z\WWVY[�
JOHYNL��HUK�VUS`�JOHYNLZ�^OH[�P[�HJ[\HSS`�JVZ[Z�[V�WYV]PKL�
[OVZL�ZLY]PJLZ�

Rents this year

6\Y�YLU[Z�HYL�V\Y�THPU�ZV\YJL�VM�PUJVTL�[V�OLSW�\Z�WH`�
MVY�YLWHPYZ�HUK�PTWYV]LTLU[Z�
>L�ZL[�V\Y�YLU[Z�\ZPUN�.V]LYUTLU[�N\PKHUJL�HUK�[OL�
PUÅH[PVU�YH[L��HUK�[OPZ�`LHY�MYVT�(WYPS�������YLU[�PUJYLHZLZ�
^LYL�������

;OPZ�PZ�IHZLK�VU�[OL�:LW[LTILY������*VUZ\TLY�7YPJLZ�
PUÅH[PVU�YH[L�VM������WS\Z�����

Service charges this year

;OPZ�`LHY��[OL�THQVYP[`�VM�V\Y�JVTT\UHS�ZLY]PJL�JOHYNLZ�
^PSS�IL�IYVHKS`�Z[H`PUN�[OL�ZHTL��/V^L]LY�PUKP]PK\HS�
OLH[PUN�JOHYNLZ�^PSS�IL�PUJYLHZPUN�HZ�LULYN`�JVZ[Z�OH]L�
YPZLU�HJYVZZ�[OL�<2��;OLZL�JOHYNLZ�HYL�KPYLJ[S`�WHZZLK�
VU�IHZLK�VU�HJ[\HS�PUKP]PK\HS�\ZHNL��>OPSL�[OL�JVZ[�VM�
LULYN`�OHZ�Z[HY[LK�[V�MHSS��[OLYL�^PSS�IL�HU�PUJYLHZL�[OPZ�
`LHY�K\L�[V�[OL�WYL]PV\Z�JVZ[�VM�LULYN`�ILPUN�OPNOLY�[OHU�
LZ[PTH[LK��

6\Y�JOHYNLZ�HYL�HSZV�HɈLJ[LK�I`�[OL�PUJYLHZLK�YH[L�VM�
PUÅH[PVU��ZV�[OL�JVZ[�VM�NVVKZ��ZLY]PJLZ��HUK�^HNLZ�7*/�
OHZ�[V�WH`�MVY�OHZ�NVUL�\W��

Why are my support charges 
changing this year? 

7S`TV\[O�*P[`�*V\UJPS�WH`�ZVTL�VM�[OL�JVZ[�VM�WYV]PKPUN�
Z\WWVY[�HUK�[LSLJHYL�HSHYTZ�MVY�ZVTL�ZOLS[LYLK�YLZPKLU[Z�
HZ�WHY[�VM�[OLPY�ZVJPHS�JHYL�JVTTP[TLU[�[V�OLSW�VSKLY�
WLVWSL�[V�SP]L�PUKLWLUKLU[S`�H[�OVTL�MVY�SVUNLY��

)LJH\ZL�VM�[OPZ�YLZPKLU[Z�TH`�IL�WH`PUN�KPɈLYLU[�
HTV\U[Z�MVY�[OL�Z\WWVY[�ZLY]PJL�KLWLUKPUN�VU�[OLPY�
ILULÄ[�LSPNPIPSP[`�HUK�^OLU�[OL�[LUHUJ`�Z[HY[LK��

;OL�HTV\U[�[OH[�7**�WH`Z�[V^HYKZ�[OL�Z\WWVY[�HUK�
[LSLJHYL�HSHYT�OHZ�UV[�PUJYLHZLK�MVY�THU`�`LHYZ�HUK�[OLYL�
PZ�H�NHW�IL[^LLU�^OH[�P[�JVZ[Z�[V�KLSP]LY�[OL�ZLY]PJL�HUK�
^OH[�^L�YLJLP]L��

>L�HYL�PUJYLHZPUN�[OL�JOHYNLZ�Z[LHKPS`�[V�NYHK\HSS`�JSVZL�
[OL�NHW�

-VY�[OVZL�[LUHU[Z�^OV�Z[HY[LK�[OLPY�[LUHUJ`�MYVT�(WYPS�
�����VY�SH[LY�HUK�^OV�HSYLHK`�WH`�[OL�M\SS�JOHYNL��[OL�
JOHYNL�^PSS�PUJYLHZL�I`�������WLY�^LLR��^OPJO�PZ�HU�
PUJYLHZL�VM������[V�JV]LY�[OL�PUJYLHZL�PU�V\Y�JVZ[Z�

Here to help

>L�RUV^�[OH[�HU`�JOHUNL�PU�OV\ZLOVSK�ÄUHUJLZ�JHU�IL�
KPɉJ\S[��HUK�^L�\UKLYZ[HUK�[OL�JVZ[�VM�SP]PUN�WYLZZ\YLZ�
MHJPUN�V\Y�[LUHU[Z��>L�HYL�[Y`PUN�[V�OLSW�V\Y�[LUHU[Z�^P[O�
[OLZL�JOHSSLUNLZ�HZ�T\JO�HZ�^L�JHU�

7*/�Z[HɈ�HYL�OLYL�[V�Z\WWVY[�`V\�PM�`V\�HYL�Z[Y\NNSPUN�
[V�WH`�`V\Y�IPSSZ��HUK�JHU�VɈLY�OLSW�^P[O�HWWS`PUN�MVY�
ILULÄ[Z��YLK\JPUN�`V\Y�IPSSZ�VY�HJJLZZPUN�.V]LYUTLU[�
ÄUHUJPHS�Z\WWVY[�

4VYL�PUMVYTH[PVU�HIV\[�OV^�^L�ZL[�V\Y�YLU[Z�HUK�ZLY]PJL�
JOHYNLZ��HUK�[OL�OLSW�H]HPSHISL�MVY�[LUHU[Z�^OV�TH`�IL�
Z[Y\NNSPUN��JHU�IL�MV\UK�VU�V\Y�^LIZP[L�H[�O[[WZ!��^^ �̂
WS`TV\[OJVTT\UP[`OVTLZ�JV�\R�YLU[�VY�I\`�YLU[Z�HUK�
ZLY]PJL�JOHYNLZ��

/LYL�`V\»SS�ÄUK�]PKLVZ�L_WSHPUPUN�IV[O�WYVJLZZLZ��HZ�^LSS�
HZ�HUZ^LYZ�[V�H�SV[�VM�JVTTVU�X\LZ[PVUZ�

@V\�JHU�HSZV�JVU[HJ[�`V\Y�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY�

Rent and service 
charges from 
April 2024
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;V�JLSLIYH[L�[OL�LUKPUN�VM�ZWYPUN�HUK�[OL�ILNPUUPUN�VM�Z\TTLY��P[�^HZ�KLJPKLK�[V�LYLJ[�[^V�
TH`WVSLZ�V\[ZPKL�[OL�LU[YHUJL�[V�7S\TLY�/V\ZL��;OL�VUS`�PZZ\L�^HZ�[OH[�[OL`�OHK�[V�IL�[OL�ZHTL�

<UMVY[\UH[LS �̀�^OLU�[OL`�^LYL�KLSP]LYLK��[OL`�^LYLU»[�PKLU[PJHS�

Can you spot the nine differences between picture A and B?

Maypole Spot the Difference 

A B

What’s on in Plymouth

*OYVUPJ�7HPU�*VHJOPUN�*0*�WYV]PKL�TLL[�\WZ�]PH�H�WHPU�JHMt�MVY�PUKP]PK\HSZ�Z[Y\NNSPUN�^P[O�JOYVUPJ�WHPU�HZ�H�
YLZ\S[�VM�H�SVUN�[LYT�OLHS[O�JVUKP[PVU��NP]PUN�[OL�ZRPSSZ��Z\WWVY[�HUK�RUV^SLKNL�[V�HSSV^�WLVWSL�[V�PUKLWLUKLU[S`�
THUHNL�[OLPY�WHPU�JVUKP[PVU�HZ�^LSS�HZ�LUJV\YHNPUN�ZHML�TV]LTLU[��

Julie Widdecombe, Director, said:�¸:LHU�HUK�0�HYL�L_JP[LK�[V�HUUV\UJL�H�ZLYPLZ�VM�MYLL�WHPU�JHMLZ�HJYVZZ�
7S`TV\[O�[V�NP]L�JVTT\UP[`�Z\WWVY[�HUK�OLSW�`V\�THUHNL�`V\Y�JOYVUPJ�WHPU��>L�OH]L�SV[Z�VM�WVZP[P]L�JVTTLU[Z�
MYVT�WLVWSL�H[[LUKPUN�ZLZZPVUZ�HUK�JHU»[�^HP[�[V�TLL[�`V\�¹

-VY�TVYL�PUMVYTH[PVU�VU�\W�HUK�JVTPUN�ZLZZPVUZ��ZWLHR�[V�`V\Y�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY��]PZP[�^^ �̂
[OLWHPUJVHJO�JV�\R�VY�LTHPS�JOYVUPJWHPUJVHJOPUN\R'NTHPS�JVT��

Chronic Pain Café

Strength 
of Spirit 

Games – The 
Rehabilitation 

Triathlon
Plymouth Hoe

27 June

Flavour Fest 
Plymouth City Centre

31 May – 2 June

Plymouth 
Armed Forces 

Day
Plymouth Hoe

29 June

2024

;OHUR�`V\�[V�.H`UVY�:V\[OLY[VU�^OV�KLZPNULK�HUK�Z\ITP[[LK�[OPZ�ZWV[�[OL�KPɈLYLUJL�W\aaSL�
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0U�WYL]PV\Z�`LHYZ��7*/�OHZ�Z\WWVY[LK�ZL]LYHS�
JOHYP[PLZ�PUJS\KPUN�.HISLZ�+VNZ�HUK�*H[Z�/VTL��
>VVKZPKL�(UPTHS�:HUJ[\HY �̀�:[�3\RL»Z�/VZWPJL��

+L]VU�HUK�*VYU^HSS�-VVK�(J[PVU��(NL�<2��
1LYPTPHO»Z�1V\YUL`�HUK�THU`�TVYL�

Last year...
Motor Neurone Disease Association – 
Plymouth Group

0U�(WYPS�������7*/�[LHTLK�\W�^P[O�[OL�4V[VY�5L\YVUL�
+PZLHZL�(ZZVJPH[PVU��45+�(ZZVJPH[PVU��MVY����TVU[OZ�
VM�JOHYP[`�M\UKYHPZPUN�PU�TLTVY`�VM�H�T\JO�TPZZLK�HUK�
WVW\SHY�Z[HɈ�TLTILY��3PZH�.VVKTHU�

6]LY�[OL�SHZ[����TVU[OZ��Z[HɈ�OH]L�JVTL�[VNL[OLY�[V�
YHPZL�HU�PUJYLKPISL��������MVY�[OL�45+�(ZZVJPH[PVU�HUK�
45+�7S`TV\[O�[V�LUZ\YL�[OH[�[OL�M\UKZ�YHPZLK�JHU�IL�
\ZLK�[V�OLSW�WLVWSL�PU�V\Y�YLNPVU�

:[HɈ�JOVZL�[V�UVTPUH[L�[OL�HZZVJPH[PVU�HZ�P[Z�*OHYP[`�VM�
[OL�@LHY�MVY������¶������^P[O�[OL�JH\ZL�ILPUN�LZWLJPHSS`�
JSVZL�[V�[OLPY�OLHY[Z�HM[LY�3PZH��H�SVUN�Z[HUKPUN�TLTILY�
VM�Z[HɈ�H[�7*/��ZHKS`�WHZZLK�H^H`�MYVT�[OL�KPZLHZL�SHZ[�
`LHY�

;OYV\NOV\[�[OL�`LHY��7*/�VYNHUPZLK�H�^OVSL�OVZ[�VM�
M\UKYHPZPUN�L]LU[Z�^OPJO�PUJS\KLK�H�MVV[IHSS�[V\YUHTLU[��
H�*OYPZ[THZ�JYHM[�MHPY��H�X\Pa�UPNO[��YLN\SHY�S\UJO[PTL�
X\PaaLZ��YHɊLZ��)YPUN�@V\Y�+VN�[V�>VYR�+H`Z�HUK�JHRL�
ZHSLZ��(Z�^LSS�HZ�[OPZ��7*/�OLSK�H�YHɊL�[V�^PU�H�=07�
WHYRPUN�ZWHJL�MVY�H�TVU[O��Z[HɈ�JVU[YPI\[LK�[V�[OL�JH\ZL�
[OYV\NO�[OLPY�SLH]PUN�JVSSLJ[PVUZ��HUK�PUKP]PK\HSZ�[VVR�
VU�JOHSSLUNLZ�[V�YHPZL�[OLPY�V^U�M\UKZ��PUJS\KPUN�[OL�»���
TPSLZ�PU�(\N\Z[»�JOHSSLUNL�HUK�H�OLHK�ZOH]L�

This year...
Luna’s Fund

([�[OL�Z[HY[�VM�(WYPS��^L�HUUV\UJLK�[OH[�^L�^PSS�IL�
^VYRPUN�^P[O�3\UH»Z�-\UK�MVY�[OL�UL_[����TVU[OZ�[V�
YHPZL�M\UKZ�[V�OLSW�[OL�JOHYP[`�[V�WYV]PKL�WYHJ[PJHS�HUK�
LTV[PVUHS�Z\WWVY[�[V�ILYLH]LK�WHYLU[Z�PU�+L]VU�HUK�
*VYU^HSS��

3HZ[�`LHY��3\UH»Z�-\UK�^HZ�NP]LU�H�ZWV[SPNO[�PU�V\Y�
º7S`TWZPYH[PVUHS»�MLH[\YL�PU�0U;V\JO��V\Y�X\HY[LYS`�YLZPKLU[�
THNHaPUL��^OPJO�ZOHYLK�[OL�Z[VY`�VM�[OL�JOHYP[`�^OPJO�
^HZ�MV\UKLK�PU������I`�(PTLL�HUK�9`HU�MVSSV^PUN�[OL�
SVZZ�VM�[OLPY�ÄYZ[�IVYU�KH\NO[LY�3\UH�PU������

(Z�H�JOHYP[ �̀�3\UH»Z�-\UK�OHZ�H�TPZZPVU�[V�WYV[LJ[��
LTWV^LY�HUK�WVZP[P]LS`�PTWHJ[�[OL�TLU[HS�HUK�WO`ZPJHS�
OLHS[O�HUK�^LSS�ILPUN�VM�WHYLU[Z�L_WLYPLUJPUN�IHI`�SVZZ��
;OL�JOHYP[`»Z�]PZPVU�PZ�[V�LTWV^LY�H�NLULYH[PVU�VM�^LSS�
LX\PWWLK�HUK�^LSS�PUMVYTLK�ILYLH]LK�WHYLU[Z�^OV�MLLS�
JVUÄKLU[��Z\WWVY[LK�HUK�TV[P]H[LK�[V�IYLHR�[OL�IHI`�
SVZZ�[HIVV"�[V�JLSLIYH[L�[OLPY�IHI`�HUK�[V�JOHTWPVU�
IL[[LY�ILYLH]LTLU[�JHYL�

Jonathan Cowie said:�¸0[�PZ�H�WSLHZ\YL�[V�IL�HISL�[V�
Z\WWVY[�3\UH»Z�-\UK�[OPZ�`LHY��HUK�OLSW�[OL�[LHT�[V�
WYV]PKL�JVTWHZZPVUH[L��[HPSVYLK�Z\WWVY[�[V�ILYLH]LK�
WHYLU[Z�PU�[OL�:V\[O�>LZ[�¹

PCH Charity Fundraising

Compliments
;OHUR�`V\�[V�[OL�[LUHU[Z�^OV�OH]L�
[HRLU�[OL�[PTL�[V�ZLUK�PU�MLLKIHJR�
HIV\[�V\Y�Z[HɈ��>L�YLHSS`�HWWYLJPH[L�
[OL�[PTL�`V\�OH]L�[HRLU�[V�ZLUK�PU�
`V\Y�MLLKIHJR�HUK�JVTWSPTLU[Z��
HUK�P[�OLSWZ�\Z�[V�YLJVNUPZL�HUK�
JLSLIYH[L�[OL�NVVK�^VYR�VM�V\Y�Z[HɈ�

Thank you to the new 
Housing with Support 
Officer, he’s brilliant 
and settling into his 

new role, is proactive 
and gets things done. – 

Resident

Thank you to my 
Housing with Support 
Officers for all your 
help. I would not be 

here today without it. - 
Resident
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0[»Z�PTWVY[HU[�[V�IL�]PNPSHU[�^OLU�P[�JVTLZ�[V�ZJHTTLYZ�VY�VYNHUPZH[PVUZ�
^OV�TH`�WYVTPZL�[OPUNZ�[OL`�JHU»[�KLSP]LY�HUK�SLH]L�`V\�V\[�VM�WVJRL[��
9LZPKLU[Z�HYL�^HYULK�[V�IL�LZWLJPHSS`�H^HYL�VM�KPZYLW\[HISL�ÄYTZ�
^OV�HYL�HJ[P]LS`�[HYNL[PUN�[LUHU[Z�VM�ZVJPHS�OV\ZPUN�HZZVJPH[PVUZ�H[�[OL�
TVTLU[��HUK�LUJV\YHNPUN�[OLT�[V�THRL�KPZYLWHPY�JSHPTZ�I`�WYVTPZPUN�
SHYNL�Z\TZ�PU�JVTWLUZH[PVU��

:VTL�ÄYTZ�JHU�WSLKNL�ºUV�^PU�UV�MLL»�KLHSZ�HUK�\YNL�[LUHU[Z�[V�HNYLL�[V�
THRL�\UULJLZZHY`�SLNHS�JSHPTZ�^OPJO�JHU�MHPS��SLH]PUN�[LUHU[Z�OH]PUN�[V�
WH`�L_WLUZP]L�JV\Y[�JVZ[Z��,]LU�PM�JSHPTZ�HYL�Z\JJLZZM\S��[LUHU[Z�JHU�IL�
SLM[�^P[O�H�]LY`�ZTHSS�HTV\U[�VM�TVUL`�HM[LY�O\NL�SLNHS�IPSSZ�HYL�KLK\J[LK��
VY�[OL�JVTWLUZH[PVU�JHU�L]LU�IL�SLZZ�[OHU�[OL�SLNHS�IPSSZ�V^LK��ZV�
YLZPKLU[Z�JHU�LUK�\W�PU�KLI[�

(U`VUL�JHU�IL�[OL�]PJ[PT�VM�H�ZJHT��:JHTZ�JHU�PUJS\KL!�[LSLWOVUL�JHSSZ��
SL[[LYZ��LTHPSZ��[L_[�TLZZHNLZ�HUK�PU�WLYZVU�

Express your interest in a free scam awareness workshop, coming to a scheme near you soon! 
*VU[HJ[�`V\Y�/V\ZPUN�^P[O�:\WWVY[�6ɉJLY��VY�(ZOSLPNO�2UV^SLZ�VU���������������
or email learnforfree@plymouthcommunityhomes.co.uk. 

Be wary of 
‘no win no fee’ claims

7S`TV\[O�*VTT\UP[`�/VTLZ�OHZ�ZPNULK�\W�[V�Z\WWVY[�
V\Y�(YTLK�-VYJLZ�I`�ZPNUPUN�[OL�(YTLK�-VYJLZ�
*V]LUHU[��;OL�TVTLU[V\Z�VJJHZPVU�^HZ�THYRLK�I`�
H�ZPNUPUN�L]LU[�H[�7S\TLY�/V\ZL��OVZ[LK�I`�(SL_�6YY��
>HYYHU[�6ɉJLY��Z[�*SHZZ�H[�[OL�9V`HS�5H] �̀�YLWYLZLU[PUN�
[OL�(YT`�*V]LUHU[��

;OL�(YTLK�-VYJLZ�*V]LUHU[�YLWYLZLU[Z�V\Y�WYVTPZL�[V�
HJ[P]LS`�\WOVSK�HUK�JOHTWPVU�[OL�YPNO[Z�HUK�^LSS�ILPUN�VM�
IV[O�J\YYLU[�HUK�MVYTLY�TLTILYZ�VM�[OL�(YTLK�-VYJLZ��
HZ�^LSS�HZ�[OLPY�MHTPSPLZ��;OPZ�JVTTP[TLU[�YLPUMVYJLZ�
PUJS\ZP]P[ �̀�Z\WWVY[��HUK�JVTT\UP[`�I\PSKPUN�H[�7*/�

;OL�ZPNUPUN�[VVR�WSHJL�PU�[OL�WYLZLUJL�VM�ZL]LYHS�MVYTLY�
TPSP[HY`�LTWSV`LLZ�^P[OPU�V\Y�VYNHUPZH[PVU��PUJS\KPUN�V\Y�
*,6��1VUH[OHU�*V^PL��(YT`���.LVɈ�:TP[O��5H]`���:\L�
9\[SHUK��5H]`���(UK`�4PSSLY��9(-���9`HU�>PUZVY��(YT`���
4H_�4PSL��(YT`��HUK�4PRL�2L^PZO��5H]`���;OLPY�ÄYZ[�OHUK�
L_WLYPLUJL�HUK�RUV^SLKNL�HKKLK�KLW[O�[V�V\Y�WSLKNL��
YLPUMVYJPUN�V\Y�JVTTP[TLU[�[V�JYLH[PUN�H�^VYRWSHJL�[OH[�
]HS\LZ�[OL�JVU[YPI\[PVUZ�HUK�JOHSSLUNLZ�VM�]L[LYHUZ�

Jonathan Cowie, CEO, Plymouth Community Homes 
said: ¸0�^HZ�OVUV\YLK�[V�ZPNU�[OL�4PSP[HY`�*V]LUHU[�
VU�ILOHSM�VM�7*/�[OPZ�^LLR��HSVUNZPKL�MVYTLY�MVYJLZ�
JVSSLHN\LZ�MYVT�[OL�5H] �̀�(YT`��(PYMVYJL��0�ZLL�[OL�
VWWVY[\UP[`�MVY�7*/�[V�Z\WWVY[�IV[O�[OVZL�ZLY]PUN�[VKH`�
HUK�]L[LYHUZ�PU�[^V�M\UKHTLU[HS�^H`Z��

Plymouth Community Homes 
joins Armed Forces Covenant

¸-PYZ[S �̀�[V�OLSW�MHTPSPLZ�^OV�HYL�WVZ[LK�VY�ZL[[SL�PU�
7S`TV\[O��UH]PNH[L�[OL�OV\ZPUN�VW[PVUZ��HUK�OLSW�
ZPNUWVZ[�^OLYL�[V�NL[�OLSW�HUK�Z\WWVY[��:LJVUKS`�[V�IL�
HU�LTWSV`LY�VM�JOVPJL�MVY�MVYTLY�MVYJLZ��YLJVNUPZPUN�[OLPY�
ZRPSSZ��L_WLY[PZL��^VYR�L[OPJ�HUK�H[[P[\KL�HUK�OV^�[OPZ�
JHU�HKK�O\NL�]HS\L�[V�VYNHUPZH[PVUZ�SPRL�7*/��/H]PUN�
ZWLU[�[PTL�PU�[OL�0UMHU[Y �̀�0�YLJVNUPZL�[OL�JVU[YPI\[PVU�
HUK�NYV^[O�VWWVY[\UP[PLZ�MVY�PU�H�JHYLLY�HM[LY�[OL�HYTLK�
MVYJLZ�¹

0M�`V\»YL�H�]L[LYHU�HUK�^V\SK�SPRL�[V�RUV^�OV^�^L�JHU�
OLSW�`V\��WSLHZL�ZWLHR�[V�`V\Y�/V\ZPUN�^P[O�:\WWVY[�
6ɉJLY�

11



Did you know you can recycle me?

ONLY A
CLiCK AWAY

SIGN UP TO MYPCHSIGN UP TO MYPCH

Use MyPCH to quickly and easliy check and pay your rent,
report a repair and update your contact details anywhere, anytime.

Plymouth Community Homes
Plumer House, Tailyour Road, Crownhill, Plymouth, PL6 5DH

Find us on 

www.plymouthcommunityhomes.co.uk

0808 230 6500

We’re always keen to hear what you’re up to, so if you’d like to tell us about 
something we can include in one of our publications, we’d love to hear it.

Email news@plymouthcommunityhomes.co.uk

Scan to visit 
our website


